MERIT PROMOTION ANNOUNCEMENT

DEPARTMENTSOF THE ARMY AND AIR FORCE ANNOUNCEMENT # ARNGT 07-180
NORTH CAROLINA NATIONAL GUARD

HUMAN RESOURCES OFFICE OPENING DATE: 1 June 2007

4105 REEDY CREEK ROAD CLOSING DATE: 18 June 2007

RALEIGH, NORTH CAROLINA 27607-6410
ANTICIPATED FILL DATE: TBD

POSITIONTITLE AND NUMBER UNIT/ACTIVITY AND DUTY LOCATION
Human Resour cesSoeddist (EmployeeRdations& Bendity) Human Resour ces Office

PDCN N0500000, M D# 1723-211L NCARNG, Raleigh, North Caroalina
GRADE AND SALARY (Includes L ocality Pay of 16.18%) EMPLOYMENT STATUS

GS-0201-12 65,411.00-85,037.00 per annum Competitive

WHO CAN APPLY: Thearea of consideration for thisannouncement isthe NCARNG Technicians Only. Applicationswill
only be accepted from current Competitive employees of the North Carolina Army National Guard only.

HOW TO APPL Y: Interested applicants may apply by submitting an Application for Federal Employment (Standard
Form 171), Optional Application for Federal Employment (Optional Form 612), Resume or any other form of application.
It isrequired that the Knowledge, Skillsand Abilities (KSA) listed below be addressed and attached to the application.
Applications must reflect dutiesand responsibilities of positions/jobs addressed within the KSAs. The application and KSA
Statement should be mailed to the North Carolina National Guard, ATTN: OTAGNC-HRO, 4105 Reedy Creek Road,
Raleigh, NC 27607-6410. It must bereceived not later than the closing date or if mailed postmar ked by the closing date.
NOTE: Information that must be provided when applying for a technician position is asfollows: announcement number;
name; address; telephone number ; social security number, date of birth; citizenship; education; work experience; and
other job-related qualifications. For moreinformation, call 1-800-621-4136 ext. 6172/6431. Faxed or E-mailed copies will

not be accepted.

QUALIFICATION REQUIREMENT: Must have oneyear at the lower graded position. Specialized experience should
indicate that the applicant has acquired the below listed KSA’s.

KNOWLEDGE, SKILLSABILITIES(KSA'S)

Below arelisted the KSA'sfor thisposition. Applicants must address each KSA individually in paragraph format by
explaining any civilian and military work experience (with dates) that provided that KSA. It isrequired that this statement
be attached to the application. Failureto include KSA’swith inclusive dates will result in the applicant not being considered
for this position. For moreinfor mation or assistance, call 1-800-621-4136 ext. 6172/6431.

1. Knowledge of various benefit entitlements of the federal technician program.
2. Ability tointeract with employees and management on various levels.

3. Skill in computing varioustypes of retirementsfor employees.

4. Knowledge of the NCNG Perfor mance M anagement System.

EVALUATION FACTORS USED: Personal interviews, review of application and the KSA Statement.

CONDITIONSOF EMPLOYMENT: 1. The applicant selected for thisposition will be reguired to participatein the Direct
Deposit/Electronic Fund Transfer Program. 2. Therecommended applicant will not be approved for appointment until
the appropriate physical examination is completed




Announcement No: ARNGT 07-180 (Cont.)

PRINCIPAL DUTIESAND RESPONSIBILITIES: Participatesin the NGB agency level Employee Relations & Benefits Programs, for a
minimum of 25% of the averagework year. Performswork involving special projects/studies under the guidance of NGB-J1-TN-ER and/or
NGB-J1-TN. Servesasa member of a NGB-J1-TN-ER led team. Conducts NGB projects/studies of Employee Relations & Benefits policies
and actions. Provides full management advisory services during the cour se of the project/study. Ensures completeness and accuracy of all
infor mation and guidance contained in Employee Relations & Benefits policies and actions. |dentifiestrends and recommends ar eas of
potential management improvements. Develops and presents national Employee Relations & Benefits Specialist training courses. Provides
adviceto other specialistslocated throughout the 53 states, territories and the District of Columbia on the various aspects of the state-level
Employee Relations & Benefits Program. Actively participatesin bureau level working groups involved in developing substantive changes
tothe NGB Employee Relations & Benefits Program. Performs work that involves providing advice and assistance to employees and
manager s, program administration, resear ch and case management in mattersrelated to conduct, performance, attendance, and dispute
resolution. Provides comprehensive human resources (HR) management advisory and technical servicesfor extremely complex
ANG/ARNG organizationsthat are highly dynamic in nature. Administersthe Civil Service Retirement Program (CSRS) and the Federal
Employees Retirement System (FERS). Advises management and counsels employees on technical servicesthat involve a wide variety of
human resour ce programs such as health and lifeinsurance, leave, Thrift Saving Plan (T SP), physical capability requirements and the
Federal Employees Compensation Act (FECA). Manages, administers and provides advice and assistance on compensation/pay programs
including hour s of duty, premium pay, and technician security clearances. Conducts program analysisto determine activity trends and
compliance with program requirements. Advises management on potential program problems such as organizational patterns of leave
usage or potential FECA abuse. Managestheleave donor program and approvesrequests for advanceleave. Provides Social Security
advice, interpretation of Office of Personnel Management (OPM) and National Guard Bureau regulations on palitical activity and standards
of conduct, Technician Assistance Program and Mass Transit Fringe Benefits Program. Independently resolves difficult issues/problems
requiring consider ation of thetotal HR Management Program. Administersand provides advice on the perfor mance management system.
Develops new or modifieslocal proceduresto improve the various programs effectiveness for manager s and supervisorsin support of the
agency goals. Reviews performance standards and appraisalsfor regulatory compliance and analyses for trends and problem issues such as
disciplinary, impact on employee mor ale, supervisor manager sresponsibilities and legal implications. Provides coaching and counseling to
manager s and supervisor s on perfor mance issues such as performance improvement plans, recognition techniques and feedback on
establishment of critical elements and standards. Develops administrative strategies and ensures compliance with regulatory requirements
for manager s/supervisors on perfor mance-based issues. Participates as strategic partner to resolve performance and proceduresare
followed. Servesasthe HRO coordinator and subject matter expert on perfor mance based actions. Initiates and accomplishes coordination
with other HRO Specialists, NGB, Hearing Examiner, labor union representatives, management and employees on perfor mance based
appeals. AssistssHRO Specialists and manager swith Reduction-I n-For ce actions. Serves asthe Program M anager for the Incentive Awards
Program. Administersthe awards program involving monetary and non-monetary recognition, incentive awar ds, and suggestion programs.
Develops and provides manager s and supervisor s with guidance on program procedures. Maintains and monitorsatracking system to
evaluate and provide management with reports of statistical information pertaining to status, financial impact, types and number s of
awards. Reviewsrequeststo ensureratingsand justification for recommendations meet regulatory requirement. Conductsreviewsto
promote the effectiveness of the program and itsgoals. Analyzes, interpretsand clarifies policies, regulations, directives and other issuances
by OPM, NGB and DoD for statewide application. Developsinstructions pertaining to technician personnel administration policies and
provides recommendationsto the HRO, staff directorsand major unit commandersto ensure compliance with requirements. Provides
advice to managers, supervisors, and individualswho plan to enter on military duty regarding provisions of the law covering the Unifor med
Services Employment and Reemployment Rights Act. Administersthe Workers' Compensation Program for the state and ensures program
objectives and goals are achieved. Providesadministrative and technical supervision to subordinates perfor ming thisfunction. Ensures
accurate and timely processing of personnel actions, Notification of Personnel Action (SF-50) for separations, within-grade increases,
awards, etc., to include completion of supporting forms, records and documents. Ensures personnel actions are processed and copiesare
distributed to the appropriate supervisors and employees. Conductsinternal audit of personnel actions processed to ensure compliance with
regulatory and legal requirements. Provides maintenance and security of the Official Personnel Folders (OPFs) ensuring that content meets
regulatory requirements and are safeguar ded under the Privacy Act of 1974. Ensuresinfor mation coded into the Defense Civilian Per sonnel
Data System isaccurate and timely. Performsother duties as assigned.

INSTRUCTIONSTO COMMANDERS/SUPERVISORS: This position vacancy announcement will be given the broadest possible
dissemination. A copy of thisannouncement will be posted to your unit/activity bulletin board.

ADDITIONAL INSTRUCTIONS: Applicantsarerequested to identify, on a separate sheet of paper, their race and national origin from
one of thefollowing categories: Male or female; American Indian or Alaskan native; Asian or Pacific isander; Black, not of Hispanic
origin; Hispanic; White, not of Hispanic origin. Submission of thisinformation isvoluntary and will be used in support of the NCNG
Equal Employment and Affirmative Action Programs. 2. Participantsin the Selected Reserve Incentive Program will be administered
asprescribed by NGB Pamphlet 600-15. 3. A permanent change of station (PCS) will not be authorized for theindividual selected for
this position unless agreed upon in advance by HRO and a PCS order isprepared prior to effective date. 4. Malesborn on or after 1
January 1960 must beregistered with the selective service in order to be considered for federal employment.

INFORMATION SUBMITTED WILL BE USED ONLY IN ACCORDANCE WITH THE PRIVACY ACT OF 1974

DISTRIBUTION: A, B, C-3, G-25, H-3, J-3, K-3, M, N-12, P-9, Q, W-2, Y-2, R: HRO-1, AGAV-1, AGCS-3, DCSANG-1, J4-4, J3-3, J1-3,
FMCB-2, IG-1, SCSM-1, SRAA-1, VCSOP-1

THE NORTH CAROLINA NATIONAL GUARD ISAN EQUAL OPPORTUNITY EMPLOYER
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